DGF CORPORATIONS

INDEPENDENT SYSTEMS ENGINEERING - PALM COAST, FL 100% FREE PUBLIC FIX - $0 RETAINER

Send instant transactional emails and team alerts on
database changes

“Customers wait hours for confirmation emails and staff miss urgent lead notifications because alerts are sent
manually.”

Category: customer- Setup Time: ~20 Estimated Hours Saved: 3 Direct Software Cost: $0 /
communication minutes hrs/week month

SOLUTION SUMMARY

Set up an event-driven webhook pipeline connecting your database or web forms directly to a dedicated transactional
email service (Postmark or SendGrid). When a customer registers, submits an intake form, or completes a payment,
a webhook fires on the spot, delivering a branded confirmation email to the client and an urgent alert to your team in
under 5 seconds — a bounded response window with no bloated middleware queue in the way.

REQUIRED TOOLS & DIRECT WHOLESALE UTILITIES

¢ Postmark: (Free Tier | Wholesale)
¢ SendGrid: (Free Tier | Wholesale)

STEP-BY-STEP APPLICATION INSTRUCTIONS

0 Authenticate Sending Domain with DKIM and SPF
Add standard DNS records (DKIM, SPF, and DMARC) in your domain registrar (Cloudflare, GoDaddy) to ensure
transactional emails land in inboxes, not spam folders.

e Create Branded Responsive Email Templates

Design transactional templates (Order Confirmation, Appointment Booked, Intake Received) with dynamic merge tags
(‘{{customer_name}}’, {{summary}}).

e Configure Webhook Dispatch Endpoint

Trigger an HTTP POST request to the transactional email API the moment a database row is inserted or a form is
submitted.

° Set Up Team Notification Escalation
Simultaneously route a high-priority alert to your team's internal Slack channel, Telegram bot, or dispatch SMS inbox.
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5-POINT QUALITY VERIFICATION PROTOCOL

[] Carrier & Webhook Test: Confirm webhook listener receives test payload and returns HTTP 200 within 500ms.
[ 1 End-to-End Simulation: Execute live test event from personal device and verify SMS/email delivery.
[1Anti-Spam & Rate Limit Check: Verify repeated submissions do not trigger duplicate messages to clients.

[ ] Direct Ownership Audit: Confirm all API keys, accounts, and credentials belong directly to your practice.

[ ] Staff Notification Verification: Verify practice manager/receptionist receives real-time push alert with dial link.

FREQUENTLY ASKED QUESTIONS

Q: Why use a transactional email service instead of sending from Gmail or Outlook?

A: Standard email accounts have strict daily sending limits and lack DKIM authentication for automated scripts, causing automated
messages to land in spam.

Q: How fast do transactional confirmation emails arrive?
A: Dedicated transactional APIs like Postmark typically deliver emails to recipient inboxes in under 3 seconds from the triggering event.

Q: Can we track if the customer opened the confirmation email?

A: Yes. Transactional email providers offer real-time delivery logs, open tracking, and bounce reporting for complete visibility.

Source: dgfcorporations.com/fixes/automated-email-webhook-dispatch/ - Free to use, modify & deploy Master Client Ownership - Zero Agency Retainers
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